EAVORLD OF FREQUENTLY ASKED QUESTIONS

DISNEY’S PACIFIC CITRUS CLASSIC 2008
An ASA Hall of Fame Qualifier

Registration & Rules

Q: What do | need to do to reserve my team’s spot in the tournament?

A: All teams must submit an application and $400 team entry fee to reserve their team’s spot in the tournament.
Register your team early. Space is limited and acceptance is based upon availability.

Q. Can | pay the entry fee by check?

A. Yes! Teams can pay by check. Teams can select the option when the team applies online to pay be check. Print,
complete the application and mail to ASA at the address shown below have an invoice emailed to the team. All
checks should be made payable to ASA.

Checks should be mailed to: ASA
3380 La Sierra Avenue
Suite 104-270
Riverside, CA 92503-5225

Q. What rules do you play by for this tournament?

A 2008 Official ASA Rules will apply. To obtain a complete copy of ASA Rules visit www.softball.org.

Q. Does my team need to be ASA Registered and if so, how do they become registered?

A Yes! All teams need to be ASA registered. If you are not a member of this organization please visit the ASA website
at www.softball.org to obtain membership information. If you have questions, you can determine your local ASA
contact by entering your zip code.

Q. What documents are due before my arrival?

A. The following MUST be returned by Friday, September 19, 2008.

1. All Disney’s Sports Waiver Forms (located at www.disneylandsports.com ), faxed to GET Travel Sports and Events.

2. Official ASA Roster & National Championship Entry Form (find local ASA commissioner at www.softball.org ).
Teams in SoCal ASA will be provided the National Championship Entry Form at registration.

The Disney Sports Waiver Forms and the signed copy of the Official ASA Roster must be faxed to GET Travel at

916-939-6806.

Q. Who do I need to submit Disney Sports Waivers for?

A: Waivers need to be submitted for ALL participants, including both players and coaches.

Q. Is there a limit of coaches and players for each team?

A: Yes! For this event you may have up to 20 Athletes .. All players must be on the Official ASA roster.

Packages

Q: Who exactly needs to purchase the participant packages?

A: All players, coaches and athletic staff traveling with and staying overnight for the tournament with the team are
required to purchase a tournament traveling participant package. California local teams not staying overnight for
the tournament will be required to purchase a local participant package (Disneyland Theme Park Tickets).

Q: Do you offer any packages for family or fans (spectators)?
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Yes! Specially priced Spectator packages are available for anyone traveling to watch and support your team. These
packages are the same as the participant package. Please call GET Travel at 1-888-877-4445 or by emailing them
at info@gettravel.com for more information.

Can my team entry fee go towards the purchase of a package?
No! The entry fee secures your team’s place in Disney’s Pacific Citrus Classic. It is not a deposit, nor does it apply
to any package prices.

Can the Disneyland theme park ticket in the package be upgraded to another ticket?
Yes it can! Your GET Customer Service Team can explain the options for upgrading and help you choose what best
fits your needs during your trip.

Does the Disneyland theme park ticket need to be used on consecutive days, or can it be spread out over a
number of days?

Any Park Hopper® Ticket does not have to be used consecutive and is valid for 13 days after first use.

The Disneyland theme park tickets are valid through December 11, 2008

When is my initial tournament traveling participant package deposit, remaining balance and rooming list
due?
Please contact your GET Travel Customer Service Team by calling 1-888-877-4445 for specifics.

Roster and Rooming L.ist

If my team roster hasn’t been established (i.e. because tryouts have not occurred yet), can | add or make
corrections to the roster?

Yes! You may add or take off players from your roster/rooming list. Changes to your roster/ rooming list can be
made 21 days prior to arrival. All changes inside of 21 days will require a phone call to your GET Travel
representative by calling 1-888-877-4445. However, every player must complete a Sports Waiver Form 21 days prior
to arrival (minors must have a parent or legal guardian’s signature) and purchase a sports travel package.

Softball Venue
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If I play a game in the morning and at night, can | leave my team’s equipment in storage at

The Softball Venue?

No, there will not be any storage space available. Teams are responsible for their own equipment between
competition.

What type of equipment will Disney provide?

Disney does not provide any equipment. Each team is responsible for providing their own catching gear,
gloves, bats, practice ball, helmets etc. Please note there are no shower or storage facilities available. Game
balls will be provided by Disney.

Are coolers allowed in the Softball venue?
Coolers are allowed in at the Softball venue. However, alcoholic beverages and glass containers are not permitted.
A concession stand is located at the Softball venue. (The Cooler Policy is subject to change anytime without notice.)

Will parents and other spectators have to pay admission into the Softball venue?
No. Admission is complementary.
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Transportation

Q: Do I need to arrange transportation while I’m participating in Disney’s Pacific Citrus Classic, an ASA Hall of
Fame Tournament Qualifier?

A: No, it is not necessary to arrange transportation once you arrive at your hotel. Transportation to and from the
Softball venue is provided ONLY IF you purchase a travel package and stay overnight for the tournament.

Scheduling

Q. How many games will my team receive?

A. Disney’s Pacific Citrus Classic an ASA Hall of Fame Tournament Qualifier is a double elimination tournament
(weather permitting).

Q: Will games be held on the first day of the tournament?

A Yes!! Games will begin as early as 5:00 PM on Friday, October 10, 2008.

Q: When and how will I be notified of my schedule?

A: First Game Start Times will be posted on the ASA website SoCal-asa.com.and on the Disneyland website at
www.disneylandsports.com, NO LATER THAN Friday, October 10, 2008. Teams will be notified via email when the
schedules are posted. Please ensure we have your most current email address.

Q. How will inclement weather affect my schedule?

A Adjustments to the schedules due to rain will be made by the event manager. The event manager reserves the right to
modify and/or cancel daily events.

Awards

Q: Do the division winners receive trophies?

A: Yes, There will be specially designed Disney trophies for the 1st, 2nd, 3rd and 4th place teams. In addition, Disney
will also present a MVP award for each game to the winning team. This award will be given to the head coach and
he/she will present to the player of his/her choice.

Q: Does the winner or each division qualify for the ASA Hall of Fame Tournament?

A: Winners in each division will automatically qualify for the ASA Hall of Fame Tournament in Oklahoma City in the

summer of 2009.
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